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PEKOMEHIATEJIBHEN 3AKOHOIATEJIBHHN AKT

06 ofuMx NPMHLUIIAX PETryIMPOBAHUI
3alMTE IpaB [IOTpebuTesiell B IocylapCTBax-ydaCTHMKAaX
MexnpaBUTeJIbCTBEHHOM AccaMmbien

HacTosumly pexOMeHIOATEeJIbHEM 3aKOHOIATeJIbHEN aKT IpenHa3HadYeH oiisa
onpenesieHus OOWMX MNPAaBOBHX M OPTAHM3ALMOHHBIX OCHOB OCYHWECTBJIEHMS SBallMTh
opaB nHoTpebuTreinen n HalpaBJIEH Ha co3maHue PaBHEIX YCJIOBUM oiisa
rpaxmaH-norTpebuTresner rocynapcTtsB ComopyXecTBa, OOCTWXEHME YHUOUUMPOBAHHOCTU U
COOTBETCTBMSA MMPOBOM NPaKTMKE PEeryJMpOBaHMS OTHOWEHUM, BOSHMKAWLIMX MEXIY
noTpeduTensaMy ¥ NpenlpuHMMATEINsAMM, a TaKXe cos3JaHMe IeMCTBEHHOI'O MeXaHM3Ma
3alMTH [IPaB M BAaKOHHBIX MHTEPECOB HNOTPeOuTeJIeN.

Crarea 1. OCHOBHEIE NOHATHUHA, [IPMMEHSIEMBE B HACTOAWlEM 3aKOHE

Insa uenen HaCTOAWEIro 3axoHa NIPVIMEH ST CH crenyomye IIOHATUA U
onpenesyieHus :
norpedburens - TIPaxXZaHMH, MCIOOJb3yoLMM, IpuobpeTamoumy, 3akasbBallui

OO MMEKLMM HaMepeHHue NPpMoOpecTM MM 3akas3aTbk TOoBape (paboTe, YCIOyIM) IJg
JINUHBEIX OBITOBEIX HYXI;

V3TOTOBUTEJIL — npennpmusaTue, opTraHmu3alund, yupexneHue NI
TpPaxIaHVH-TIPeOIPUHMMATENL, NIPOM3BOLAUME TOBAPH IJSA peajm3aliun;

VICIIOJIHUTEJb — npennpmusaTue, opTraHmu3alund, yupexneHue NI
TpPaxIaHVMH-TIPeOIPUHMMATENL, BHIIOJHALIME Pa®OoTH MM OKAaBBBAKIME yCIIyTH;

nponaBel - [peniIpusaTue, opraHm3aLusa, yUpexneHue NIV TpaxIaHVH
NpennprUHMMATEeNb, Ppealu3yllMe TOBAPH 10 HOT'OBOPY KYMNIM-NPOIAXN;

0es30nacHOCTh ToBapa (paboTe, YyCHIyIrM) - OTCYTCTBME HENONYCTMMOI'O PUCKA,
CBSBAHHOTO C BO3MOXHOCTBHI I[IPUMUMHEHMS Bpela XM3HM, 3OOPOBLI MM MMYLECTBY
norpedbuTresisa, a TakXe OKpyXaoleM cpene NpM OOBUHEIX YCJOBUSAX MCIOJIbB30BAHULA,
XPaHEeHUd, TPAaHCIOPTMPOBaHMS, YTUIM3ALUM TOoBapa (pes3yiabTaTa paboTH, YyCJIyITHu)
MUY B NPOLIeCCEe BBINIOJIHEHMS paboTe (OKaz3aHusa yCIyIHu) ;

CTaHIApT - TOCyIapCTBEHHBI CTaHIapT, CaHUTAaPHLEIE HOPMEL 128
npaBuiia, CTPOMTEJIbHBIE HOPMBEI M [IpaBWUja UM OPYyI'Me HOPMATMBHEE IOOKYMEHTEH,
KOTOpHE B COOTBETCTBUMU c 3aKOHOIATEJIECTBOM IaHHOTO rocymapcTBa
YCTaHaBIVBAKLT oBsg3aTesbHEE TpeBbOBaHMUA K KayecTBY, B TOM uyce
fes30macHOCTM, TOBapoOB (paboT, ycCuyr);

HEemoCTaTOK — OTIeJIbHOe HECOOTBETCTBUE TOBapa (paboTe, YCITYyTH)
oba3aTesIbHEIM TpeDOBaHMAM CTaHOApPTOB, YCJIOBUAM IOTOBOPOB JMOO OOBIUHO
NpenbaBJISeMbBM TPpeOOBaHMAM, a Takxe MHOopMaumMM O ToBape (pabore, ycayre),
NPenOCTaBJIEHHOM M3TOTOBUTEJEM (MCIOJHUTEJEM, NPOIaBLOM) ;

CYWEeCTBEHHB HEeOOCTAaTOK — HeOOCTAaTOK, KOTOPHM HeJjlaeT HEBO3MOXHEM WK
HEeIOONyCTMMBIM MCIIOJIb30BaHMe ToBapa (paboTe, YCIyI'M) B COOTBETCTBMM C €TI0
LIeJIEBEIM Ha3HAaUeHMueM, JmbO He MOXeT OHTh yCTPaHeH B OTHOWEHMM [IoTpedurens,
JIubo IOyja ero yCcTpaHeHusa TpeOyoTcsa OoJblMe 3aTpaThl Tpyda M BpeMeHM, Jubo
mejlaeT TOoBap (pabotry, YyCaIyry) MHBM, YeM [OpPedyCMOTPEHO HOOT'OBOPOM, JHMOO
IPOSABJIAETCS BHOBBL IIOCJIe €TI0 yCTPAaHEeHMS.

Crarebsa 2. IlpaBa norpedureient



1. norpebuTenn MMEKT IIpPaBO Ha:

CBOOOIHEIM BEHIOOP TOBapOB, pabdoT, yCuayr;

[IOJIyUdeHME IOOCTOBEPHOM MHOOpMauMm O ToBapax, paborax, ycayrax, a TaKxe
VX M3TOTOBUTEJIAX, MCIOJHUTENAX, NPOoIaBlLax;

IIPOCBEIEHNE ;
Hamexalee KadeCTBO TOBapoB, paboT, yciuyr;
0e30nacHOCTh TOBaApPOB, pPaboT, yCIyTr OJS XMU3HM M 3I00POBbA OTpebuTenel,

VX VMyLleCTBa, a TakKXe OKpyXaollel CpeId;

3aMMTy CBOMX IIPaB;

obpaszoBaHME OOMECTBEHHBIX OOBEAMHEHUM HOTpedbuTeselN.

2. Insa OTHEeJNIbHEIX KOHTMHIEHTOB [IOTpeduTesiel, OTHECEHHBX I'OCYyIapCTBOM K
KaTeropusaM NPMOPUTETHEIX, MOTYT IPeHNOCTaBJIATBLCS JbBIOTE U I[IPEUMYyNeCTBA B
cbepe ToOproBIM, OHTOBOTO M MHEIX BUIOB OOCJYyXMBaHMS.

Crares 3. TapaHTuM OpaB norpeburesein

1. IIpapa mnDorpedbuTese ¥ M¥X 3BalyUTa TapaHTUPYOTCS 3aKOHOLATEJIECTBOM

rocynapcTsa.

2. [paBMTEJILCTBO HaHHOT'O T'OCyIapCTBa BIPaBe PeryaMpoBaThb OTHOLEHMS 10
3amMTe I[IpaB [NOTpeduTesiey B Ciydasax, [IPelyCMOTPEHHEX 3aKOHOIATEJIbHEIMM
akKTaMy HOaHHOT'O ToOCylapcTBa. I[IpaBUTENBCTBO IaHHOTO TOCylapcTBa HeE BIpase

nopy4YaThb MMHMCTEPCTBaM M BEIOMCTBaM IPMHMMATBH HOPMaTMBHEIE aKTh IO 3alUTe
opaB NOTpebuTeseN.

CraTrea 4. IIpMMeHeHMEe 3aKOHOIATeJbCTBa O 3alMTe MpaB
noTpebuTeseyl OIHOTO I'OCyIapCTBa Ha TEPPUTOPUM
OpyToro roCyIapcCTBa, BXOOAWETO B COCTab
CompyxectBa HezsaBucumelx I['ocynmapcTs

1. 3aKOHOIATENBCTBO O BalMTe IIpaB NOTpeOuTesieM OOHOTO TIocylapCTBa B
cocraBe CogpyxecTsa ToCynapcTB IPYIMEHSETCH Ha TEePPUTOPUN IpyTOoTo
rocynapcTea B cocraBe CoIpyXecTBa I'OCyINapCTB COIJIACHO CJenyllyM IpaBuilaM:

K OTHOWEHMSAM, BOBHMKAWLUMM IPM [IPUUMHEHMUM IOTPpeduTesisM Bpela U IpKU
OCYUECTBJIEHMM UX IIpaBa Ha Oe30MNacHOCTb XM3HM M 3I0POBbs, IIPMMEHSEeTCS SBakKOoH
MeCTa pacCMOTPeHMs cHopa, a [0 XOoIaTalCTBy NIoTpebuTess - 3aKoH MecTa
IPMYMHEHMSA Bpena;

K OTHOIEHMsM, OCHOBEIBAKUMMCS Ha MHEIX [IPEIYyCMOTPEHHHX 3aKOHOIATEJbCTBOM

npaBax HOoTpebuTenely, NIPMMEHSeTCHd 3aKOH MecTa NpuoOpeTeHud TOBApoB (pabor,
YyCIyTI), a 0O XOHAaTaMCTBY NOTpedbuTesia — 3akOH MeCTa e€I'0 XUTEeJbCTBA.

2. T'paxzaHe KaxIoro TrocynapcTsa CoIpyxecTBa, a TakKxXe JMula, NIPpOXMBaplMe
Ha ero TEPPUTOPUM, MOJL3YITCS Ha TEPPUTOPMUAX BCeX IPyIMxX TIOCyHapcTs

CompyxecTBa B OTHOULEHMM CBOMX MNOTPeOMTEJIBCKMX [pak TaKOM Xe [IpaBOBOM
3aIMTOM, Kak M COOCTBEHHEE I'paxlIaHe OaHHOTO TrocynapcTea CompyXecTBa.

T'paxmaHe kKaxzaoro rocymapcrtea CompyxecTBa, a Takxe opyrue auua,
IpoXMBaKlye Ha €eIr'o TeppuTopuM, UMEenT IpaBo CBOOOAHO oOpallaTbCs B CYHH,
TOCyHapCTBEHHBE M OOMECTBEHHBE OpraHM3alMM IO 3alMTe OpaB [HOTpebuTesen u
VMHEIE yYPeXOeHMA Jpyrux Trocynapcte CogpyXecTBa, K KOMIETEHUMM KOTOPBIX
OTHOCMTCSH 3allMTa MNpak norpedburesey, MOI'YT BEHCTyNaTb B HUX, I[0IaBaTh
xonarTancrea, [IPenbSBJIATE MCKU M OCYHWECTBJIATb MHBIE [POLIeCCyaJlbHEIE IeMCTBMUSA
Ha Tex Xe yCJOBUAX, YTO M TPaxliaHe IaHHOTO rocynmapcTea CompyxecTsa.

Crarpsa 5. [IpropuTeT MeXIyHapOIHEIX IOT'OBOPOB

Ecny MexIyHapOoIHBEM IOT'OBOPOM IaHHOTO TOCyIapCTBa YCTAHOBJIEHE MHEE
npaBmjla O 3alMTe IpaB [IOTpedOuTesiel, MNIPMMEHSWTCS IIpaBuia MEeXIyHapOIHOTI'O
norosopa.

Craresa 6. TocynapcTBeHHass M OOWEeCTBEHHas 3auuTa
npaB norpeburenen. CynebHasd szammTa
nopaB HoTpebuTreinen



1. T'ocymapCTBeHHAasa 3ammMTa npas norpedburenen OCylIeCTBJILETCSA
YIIOJIHOMOYEHHEIMM I'OCYLNapCTBEHHBIMM OpTraHaMM MCIIOJIHMTEJIbHOM BJIACTM B Mpenejax
YCTaHOBJIEHHOM BaKOHOINaTeJIbCTBOM KOMIIETEHLUM.

2. Oprahu MECTHOT'O caMoynpaBJleHMs OCyUECTBJIIAT 3alMUTYy npas
noTpedbuTesyiey B NOPSAOKe, OINpelNesiseMOM COOTBETCTBYIOIMM 3aKOHOIIATEJIbCTBOM
rocynapcTsa.

3. BammTa npaB norpeburesein MOXET OCYIEeCTBIIATHCSA ofluleC TBEHHBIMM
OOBEeOMHEHUAMM NOTpeOUTeseN .

4. BammTa HOpas norpedbureney, NpenyCMOTPEHHEIX 3aKOHOIATEJbCTBOM,
OCyLECTBJIIETCS CYIOM. OpTraHE MCIIOJIHUTEJIEHOM BJIACTM, OPTaHEl MECTHOTO
caMoynpaBJIeHMs, OCYEeCTBJAnlMEe KOHTPOJIb 3a COOJIoOIeHMEM 3aKOHOIATEJILCTBAa O
3amMTe npak norpeduresier, OOmLECTBEHHBE OOBEOMHEHMI NOTpeOMTesieM BIpaBe

NPenbsaBJIATE MCKM B 3alMTy NoTpebuTesiel, B TOM UMCJIe HEONPeIeJIEHHOTO Kpyra
norpedbuTrenen.

Crarbsa 7. OTBETCTBEHHOCTBL IIPOHABLOB, M3TOTOBUTEJEMN,
VICIIOJIHUTEJIEN

1. 3a HapylleHMe OpaB HOTpebuTesey nponasel, (M3TOTOBUTEINL, MCIOJHUTEJD)

HEeCeT OTBETCTBEHHOCTL, IPeOyCMOTPEHHYID 3aKOHOAaTeJIbCTBOM T'OCylapcTBa O
3amMTe npas norpedturesier. HOTOBOPOM MEXIY norTpedbuTreneM n IpOOaBLIOM
(MCIOJIHUTEJIEM) MOXET npenycMaTpMUBaTbCA OTBETCTBEHHOCTH 3a HapylleHKe
ocJenHyM 00s3aTesIbCTB, 3a KOTOPHEIE BaKOHOINATEJbECTBOM o 3ammTe pas

norpedbuTresiey OTBETCTBEHHOCTH HE YyCTAHOBIEHA, a TakKXe oIpeneNdaTbcsa DoJee
BEICOKMIY pasMep OTBETCTBEHHOCTN.

2. YOHITKH, IPUYMHEHHEE norpebureso, IoaJjiexaT BO3MEIEHNID CBEpPX
HEYCTOMKM, YCTAHOBJIEHHOM 3aKOHOIATEJECTBOM IOCyIapcTBa O 3ammTe npas
norpedbuTrenen.

3. YmyaTa HEYCTOVKM ¥ BO3MelleHre yOHTKOB He OCBOOOXIalnT NIpoIaBlia
(M3TOTOBUTEJISA, MCIIOJIHUTEJIS) oT VICTIOJIHEHUSA BOBJIOXEHHBIX Ha Hero
3aKOHOOATEJIbCTBOM O 3ammTe npas norpedbuTrenen oBg3aHHOCTEN nepexn
norpedbuTreseM.

4. Ilpomaser, (m3TOoTOBUTEIIL, MCIIOJIHUTEJIb ) ocBoboxmaeTcsd oT

OTBETCTBEHHOCTM 3a& HEUCIOJIHEHME WMJIM HeHazJlexallee MCIIOJIHEHMEe OOsS3aHHOCTEM,
YCTaHOBJIEHHEIX BaKOHOLNATEJLCTBOM IO 3alMTe NpabB NoTpedburesey, ecyu IoKaxer,
4TO HEMCIIOJIHEHHKE UM HeHazjexalee MICIIOJIHEHME [POM3OIJIO BCJIEICTBUE
HENPEeOnOoJMMOM CHUJIB, a TaKXe 1o VIHEIM OCHOBAaHMAM, IpenyCMOTPEHHBM
3aKOHOIATEJNbBCTBOM O 3allMTe IIpaB NOTpeOuTesieNn.

Crarbsa 8. OTBETCTBEHHOCTBL 3a HeHaiexauyo MHOOpMALINMIO

1. IponmasLgl, U3TOTOBUTEJN, VICIIOJIHUTEJNM HEeCyT OTBETCTBEHHOCTbH 3a
HeHaexamyo uMHbopMaumio. Eciam npenocTabBlIeHME HEIOCTOBEPHOM MIIM HENOCTaTOUHO
noJIHOM MHbOpMauum o TOBaApPe (pabore, ycayre), a TakXe U3TOTOBUTEIE
(ncnonHMTEJIE, HPOHAaBLiE) IIOBJIEKJIO:

npuobpeTeHMe ToBapa (paboTel, ycCcayru), He obJjlajanumero HeoOXOOVMEIMU
NOoTpedbuUTeN 0 CBOMCTBAMM, — OH BIpaBe pPacTOPTHYThH OOTOBOP M HOTpebOBaThH
BOBMEWEHNSA [PUUMHEHHHX €My YyOBTKOB;

HEBOSBMOXHOCTBb MCIIOJIb30BAHUA NPUODOPETEHHOTO ToBapa (paboTe, YCIyIHM) IO
Has3Ha4YeHMO, - IOTpeOuTesb BIpaBe MHOTpeBoBaThb I[IPEIOCTaBJIEHMS B Pa3yMHO
KOPOTKMM CPOkK HamjexameMy mHbopmauum. Ecam mHOopMaumsa B OTOBOPEHHEM CPOK HE
OyneT mnpenocTaBJieHa, NOTPeOMTeslb BIpaBe PaCTOPTHYTH HOOTOBOP M NOTPeOOBaTh
BOBMEIWEHNSA [PUUMHEHHHX €My YyOHBTKOB;

IpMUYMHEHME Bpena XWM3HM, 3IO0POBbI UM MMyWECTBY NOTpebuTesis, - OH BIpase
NpenbaIBUTh NPOAaBLYy (M3TOTOBMTEJIO, MCIOJHUTEJN) TpeboBaHMs, NPenyCMOTPEHHEE
crarbert 12 HacTosAmero 3akoHa, a Takxe norpeboBaTb BO3MEWEHUS YOHTKOB,
MIPVMUYMHEHHBIX MNPMPOIHEIM OOBEKTaM, HaxXOOAWMMCS BO BJIAIEHMM [OTpebuTess Ha
npaBe COOCTBEHHOCTH, jiZiele) 1o VIHEIM OCHOBAaHMAM, IpenyCMOTPEHHEM
3aKOHOIATEJIbCTBOM INaHHOT'O T'OCyIapCTBa MJM IOTOBOPOM.

2. OTcyTcTBME HOCTOBEPHOM MHOOpMalumy O ToBape (pabore, ycCiyre) BJeUYeT



IPMOCTaHOBJIEHME peanm3alumun TaKoITo TOBapa (paboTel, YCIIyTH) oo ee
IPEeOOCTAaBJIEHMS 10 NPENNMCaHMIO YINOJHOMOUYEHHHX I'OCYHapCTBEHHBIX OPI'aHOB.

3. Ipm paccMoTpeHUM TpeboBaHMM HOTPebuTes s O BO3MEUEeHUM YOHTKOB,
INPUUMHEHHBIX HEINOCTOBEPHOM MJIM HEOOCTaTOYHO IMOJIHOM MHOpMaumMel O ToBape
(pabore, ycuyre), HeOOXOOMMO UCXOIMUTHE M3 NPEnNOJOXeHud o6 OTCYTCTBUM Y
noTpedbuTresisa CHELUMaJIbHEIX I[IO3HAHUM O €I'0 CBOMCTBAX U XAPAKTEPUCTHUKAX.

Craresa 9. lVMymecTBeHHass OTBETCTBEHHOCTHL 3a Bpen,
IPUMUMHEHHEY BCJIEOICTBME HEeINOCTaTKOB
ToBapa (paboTE, yCHIyIHM)

1. Bpen, IPUYMHEHHEBIN XU3HM, S3IO0POBbLID MWIM MMYyWECTBY NOTpeOMUTeNs
BCJIEICTBME KOHCTPYKTMBHEIX, I[IPOMBBOINCTBEHHBX, PELENTYPHEX M MHBIX HEIOCTAaTKOB
TOBapa (paboTel, YyCayTHM), [OOOJEXUT BO3MEUEHMI0 B I[OJIHOM OO0OBeEMEe, eCllu

3aKOHOIATEJNIECTBOM IAHHOTO TOCYIapCTBa He [IPenyCMOTpeH BoJiee BEICOKMM pasMep
OTBETCTBEHHOCTMN .

2. IlpasBo TpeBoBaThH BO3MEUEH Bpezna, IPUUMHEHHOTO BCJIEICTBUE
HeIOoOCTaTKOB Tomapa (paboTe, YCIyIM), IIpPM3HAETCHS 3a JIOOBM [NPOTEpIeBINM,
HEe3aBMUCUMO OT TOI'O, COCTOSAJ JIM OH B HOOT'OBOPHEIX OTHOWEHMSX C MCIOJIHUTEJIEM
(mpomaBLOM) WM HET.

Bpern, NpMYMHEHHBI BCJIEAICTBUE HEeNOCTaTKOB TOBapa, BHABUBIMXCS II0
VCTEeUYeHUM T'apaHTUMHOTO CPpOKa, MIOIJIEXUT BO3MENEHMIO M3TOTOBUTEJIEM.

Bpen, NPMUMHEHHEM BCJIEOCTBME HEINOCTATKOB paboTH (ycayIu), [DIOOJIEXUT

BO3SMEIEHMK MCIIOJIHUTEJIEM.
Bpen, HquMHeHHHﬁ BCJIEOCTBME HEeINOCTAaTKOB TOBapa, BHEABUMBIMXCA B TEUEHNME
PapaHTMﬁHOPO CpoOKa, IIOIOJIEXMT BO3MEIEHMIO IIPOONAaBLIOM MJIIM M3TOTOBUTEJIEM.

3. M3TOTOBUTEJIb (MCIIOJIHUTEIE ) HeceT OTBETCTBEHHOCTD 3a BpEn,
NPUUMHEHHE XMU3HU, 3I0POBLIO " VMYIIECTBY norpedburens B CcBA3U c
VCIIOJIb30BAHMEM MATEPMaJioB, O0O0OpPymoBaHMsA, NIpuOOPOB, MHCTPYMEHTOB M  MHEIX
CPEenCTB, HEOOXOIOMMEIX IJig [NPOMU3BOLCTBAa TOBAPOB (BHIIOJHEHMS paboT, OKaz3aHuAa
YyCJIyT') , HEe3aBUCHMMO OT TOI'O, I[I03BOJIAJI YyPOBEHb HAYUYHEIX UM TEXHUUECKMX SBHAHUN
BEISBUTL UX OCOOBIE CBOMCTBa WJIM HET.

4. VB3TOTOBUTEJIb (MCroJIHUTEN, npomaBelr) ocBobOXImaeTcsa oT

OTBETCTBEHHOCTHM, €CJIM HOOKaXeT YTO Bpen IIPUMYVIHEH BCJIeOCTBUE HereOHOHMMOﬁ
CUJIBEL VJIVI HapyULeHMA HOTpe@MTeHeM npaBuJl IOJIB3OBAHUMA WIIM XPAaHEHMA.

Crares 10. BosMelleHMe MOPAaJIbHOTO Bpeza

MopanbHBM Bpen, IPUYMHEHHBIN IOTPEDBUTEI0 BCJIEOCTBUE HapyleHI
M3TOTOBUTEJIEM (MCIOJIHUTEJIEM, ponaBLlIOM) ero npas, IpenyCMOTPEHHBIX
3aKOHOJATEJIbCTBOM O 3ammTe npas norpeduTeney, TIOIJIEXNT BO3MEUEHMIO
IPUUYMHUTEJIEM Bpela MNpM HaJuuuM €ero BMHEIL . Pasmep BOBMEIEHN Bpena
onpenesyiseTcs CyIOM, E€CJM MHOE He MNPedyCMOTPEHO 3aKOHONATEeJIbHBIMM aKTaMM.

Crarpsa 11. HemeMCTBUTEJNBHOCTH YCJIOBUM HOI'OBOPA,
yIIEMIISOIMX Npaka OoTpebuTesen

1. YcrooBus »oropopa, ylleMidiolye Nnpaka [IoOTpebuTess, IO CPaBHEHMI c
npaBmjlaMy, YCTaHOBJIEHHBMM 3aKOHOIATEJIbCTBOM, IPM3HATCHA HeNeMCTBUTEJbHEMA.

Ecim B pe3yiabTaTe MNPMMEHEHMS YCJOBMI OOTOBOpa,  YULEeMIISOIMX npaega
norpedburensg, y HEeTo BOBHUKIIN yOBITKY, TO OHM IMOoZJIeXaT BO3MEIEHUO

M3TOTOBUTEJIEM (MCIOJIHUTEJIEM, [IPOHOAaBLIOM) B I[IOJIHOM OOBEME.

2. BamnpemaeTcs 00yCJaBIMBATL IPpMOOpPeTeHMe OIHMX TOBAapoB (padoT, ycCuayT)
oOg3aTeJIbHEIM NIPUODPEeTEeHMEM MHBIX. YOBITKM, NPMUMHEHHEIE NOTPEOUTEJIO BCIENCTBUE
HapylleHMsd €TI0 IpaBa Ha CBOOOIHEM BHIOOP TOBApoB (paboT, yCayT), BO3MENATCH
TOPTOBLIMM MNPENNPUATUAMM, NPEeONPUATUAMM OBITOBOTO M MHBEIX BMIOB OOCIIyXMBaHMSA B
IIOJIHOM OOBeMe.

3. Ipomaser (MCcnONIHMUTEB) He BIpPaBe HaBSA3EBAaTH IOTPEBUTEIID
OOMOJIHUTEJIbHEE YyCJyTH, IpenocTaBJlisgeMble 3a njarTy, [IoTpebuTesib BIpase
norpedoBaThk BO3BPaTa CyMM, YIUJIQUEHHBIX 3a [penocTaBjieHue 6e3 ero corjacus



IOMOJIHUTEJIbHEIX YCJyT.
CraTrbsa 12. Bammra Opap HOTpedbuTesis IpM HPOIaxe TOBAaPOB

1. IoTpebuTeinb, KOTOPOMYy NPOIaH TOBAap C HEeOOCTaTKaMM, €CJM OHM He OBUIM
OTOBOPEHEl NMPOIaBlLIOM, BIpaBe IO CBOEMYy BHOOPY NOTpebOoBaTh:

a) 0e3BO3ME3IHOTO YCTpaHEeHUS HEIIOCTaTKOB ToBapa WM BO3MEUEHMUS
PacxomoB Ha MCIpaBJIeHMEe HEeNOCTaTKOB HoTpedureseM JmMOO TPEeTbMUM JIMLOM;

©) COpa3MEepHOTO YMEHBbIIEHMSI [IOKYIIHOM LEeHEH;

B) B3aMeHB Ha TOBApP AHAJIOTUMUHOMN MapKu (momenu, apTUKyJa) ;

I') 3aMeHE Ha TaKoM Xe ToBap Ipyroy Mapkmu (Momeny, apTUKyJa) C
COOTBETCTBYWUNMM [I€pepacyeToM I[OKYITHOM LIEeHEH;

I) PACTOPXEHMS IOOTOBOpa M BO3MEUEeHUS yOHTKOB.

2. TpeboBaHMsa, yKa3aHHHE B IIyHKTe 1 HacTOsAWEeY CTaTby, HIOTpedbuTesb
BIpaBe NPenbSBUTH 10 MECTy I[OKYINKM ToBapa.

[loTpeburens BOpabBe NPEeObIBUTH TpPeOOBaHUA O 0e3BO3ME3IHOM YyCTPaHEHUU
HEIIOCTAaTKOB MJIM BO3MEUEHMM CBOMX PaCxXOLOB IO MX yCTPaHEHMIO, Jmbo O 3aMeHe
TOoBapa TaKXe M3TOTOBMUTEJIO ToBapa WM NPEenIpUATMAM, CO3LOaHHBM MM IJIS 3TUX
uesieyt, MWiaM NOPennpusaTMsM, BHIIOJIHAKUMM yKasaHHbHE TpeOoBaHMSA Ha OCHOBAHUMU
IOTOBOPAa C M3TOTOBUTEJIEM.

BMecTO HnpembaBJIeHMS B3TUX TpeboBaHMM NOTpeOuTesb BIPaBe BO3BPATUTH
M3TOTOBUTEJII0 TOBap C HeIOCTaTKaMM M NOoTpeboBaTh BO3BpaTa YyIJIAUWEHHOM 3a Hero
CYMMEI .

[lpomasel, M3TOTOBMUTEJNL (CO3NaHHBIE MMM NPEenNpuIaTUsa, NPenlpusaTus, Ha
KOTOpPEHE MX QYHKLMM BOBJIOXEHBl Ha OCHOBaHMM IOTOBOpa) o0O0s3aHbH yIOBJIETBOPUTH
TpeOoBaHMA NOTPeOMTENS, €eCJM He IOKaxyT, YTO HEIOCTaTKM B TOoBape BO3HUKIM
ocJjie nepenady ToBapa IoTpeduTesn BCJIENCTBME HapylLeHMS VM npaBuil
VICIIOJIb30BaHMUsA, XPaHEeHUs WM TPaHCIOPTMPOBKM TOBapa, OEVCTBUSA TPETbBUX JINMI]
VM HENPeOonOoJIMMOM CMJIH.

3. HoTpeburesb BIOpaBe NPenbaBUTbH TpeBOOBAaHMS, YCTAHOBJIEHHHE NYyHKTOM 1

HaCToOAWEeM CTaTbM 3akKOHa, €eCJIM HEeOOCTATKM ToBapa ObUIM OODHApPyXeHEl B TeUeHUEe
TapaHTUMHOTO CPOKa, YCTaHOBJIEHHOT'O M3T'OTOBMTEJIEM.

IIo ToBapawm, Ha KOTOPBIE T'apaHTMMHEIE CPOKM HE YCTaHOBJIEHHEl, INOTPeOMUTENH
BIpaBe NPenbSBUTH yKasaHHbHE TpeOoBaHMA B TedeHMe Cpoka, YCTaHOBJIEHHOTO
3aKOHOIATEJIbCTBOM INaHHOT'O T'OCyIapcCTBa.

4. Cpoku, yKa3aHHHE B IIYHKTe 3 HACTOAWNEY CTaTbM, a TaKXe CPOK CJIIyXOEB
TOBapa MCUMCIAKNTCHA CO IHS ero npomaxmu norpedbureno. Eciam »OeHb OpPOIaxu
YCTAHOBUTH HEBO3MOXHO, OTM CPOKM MCUMCIATCS CO OHS M3TOTOBJIEHUS.

CpOoK TOIHOCTM TOBapa MCUMCISEeTCsS CO OHA €Tr0 M3TOTOBJIEHUS. Cpox

TOOHOCTM onpenefseTrcs Jamubo IeprMonoM BPEMEHM, B TeUeHME KOTOPOI'O TOBap
OPUTOOEH K MCIHOJIB30BAaHMO, JMOO OaToy, IO HACTYyNJIEHMI KOTOPOM TOBAp NPUIOIEH
K MCIIOJIb30BaHMUIO.

5. HepmocraTku, OOHAPYXEHHHE B TOBAapPEe, IIOJIKHEL OBITH YCTPaHEHEL
M3TOTOBUTEJNIEM (CO3IAaHHEIM MM [PEONPUATMEM, [PEINPUATMEM,  BHIIOJHSAOIMM €I'0
OyHKUMM Ha OCHOBAHMM IOOTOBOpAa) MM MNPONaBLOM (CO3IaHHEM MM [IPEANPUSTUEM,
NPEennpuUsaTrEM, BEHIIOJHAOIMM eIr'o (QyHKLMM Ha OCHOBaHMM JOT'OBOpa) B TeUYeHME
CpOKa, YCTAaHOBJIEHHOTO 3aKOHOIAaTeJIbCTBOM IaHHOT'O TIOCyIapcTsa. YxasaHHEE
CPOKM MCUMCJISIOTCS C MOMEHTa MNPenbsBJIEHMS COOTBETCTBYNEIo TpeOoBaHMUA.

B coiyyae ycCTpaHEHMS HEOOCTATKOB B TOBape T'apaHTMIHBI CPOK IIPOAJIEBaeTCs
Ha BpeMs, B TeUYeHME KOTOPOI'O TOoBap HE MCIOJb30BajICa. YKasaHHOEe BpeMsd
MUCUMCISEeTCa CO HOHA ofpaleHusd norpedburens C TpeboBaHMeM OO0 yCTpPaHEeHUM
HEIIOCTAaTKOB IO MOMEHTAa MCIIOJIHEHMS TpeOoBaHMA NOTpedbuTess.

6. B crnyuae oOHapyXeHMs IIOTpeOMUTeJIEM HEeINOCTATKOB TOoBapa M NPelbsBIICHUU
M TpeOoOBaHMA O €r'0 3aMeHe NpozaBel], M3TOTOBMUTEJL (NPennpusTHe, BEHIIOJHILIEE

UX QYHKLUM) obsga3aHEl  3aMEHUTHL €TI0 HEMEeJIeHHO, a npu HEeOOXOOMMOCTHU
OOIIOJIHUTEJILHOY INPOBEPKU KauecTBa TOBapa IponaBliOM, VB3TOTOBUTEJIEM
(mpennpmMATMEM, BHIIOJHSOIMM MX OYHKUMM) - B TeUyeHMe CpoKa, YCTAHOBJIEHHOTO
3aKOHOIATEJIbCTBOM IaHHOTO I'OCyHOapCTBa.

[Ipy OTCYyTCTBMM y NPOIaBlLa, W3TOTOBUTENS ([IPEONPUATHS, BBIIOJIHAOIETO WX

byHKLMM) Ha MOMEHT [PEeObaBJIEHMSA COOTBETCTBYKHIETO TpebOOoBaHMA HeOOXOOMMOTIO
IJIS 3aMeHH TOBapa OH IOJIXKEH 3aMEeHMTL eI'0 B TedeHMe CpPpOoKa, YCTaHOBJIEHHOTO



3aKOHOIATEJIbCTBOM I'OCyHapcTia.

[lpy 3aMeHe ToBapa I'aPaHTUMHBI CPOK MCUMCIISeTCs 3aHOBO CO IHS Iepelaun
ero NoTpebuTesn.

7. 3a OpOCPOYKY BHIIOJHEHMS TPeOOBaHUM NOTpedbuTessd, yKa3aHHBX B IYyHKTax
3, 4, 5, 6 HacTOAWEeM CcTaTby, [IPOoIaBell, W3TOTOBUTEIDb (mnpennpuatue,
BHIIIOJIHAKLIIEE MX dyHxUUM) , IOMyCTHUBIIME TakMe HapyleHMUs, BHIJIQYMBAIT
IOTPeOUTENI0 HEYCTOMKY B pPasMepe, YCTaHOBJIEHHOM 3aKOHOIATEJIbCTBOM LOaHHOTO
rocynapcTsa.

8. IIpm 3amMeHe ToBapa C HemoCTaTKaMM Ha TOBap TOM Xe Mapku (Momeswu,
apTMUKYyJla) IepepacyeT LieHE He INPOM3BOIMTCS.

[Ipy pacToOpXeHMM HOTOBOpa pacdeTsl C NoTpebuTesieM NPOM3BOLAATCS B Cllydae
[IOBBIIEHMS LI€HB Ha TOBap, MCXOHsS M3 €T'0 lIeHbH Ha MOMEHT pPacTOpXeHMs IoroBopa,
a B CJlydYae CHMXEHMS LEeHB - MCXOIS M3 LEHH TOoBapa Ha MOMEHT MOKYINKM.

[Ip 3amMeHe ToOBapa C HeIOOoCTaTKaMM Ha TOoBap IOpyroM Mapku (mMomenwu,
apTuKyJa) B Clly4¥ae, €CJM lLieHa ToBapa, IOoIjexallero BaMeHe, HMXe LIeHB ToBapa,
IPEeOOCTAaBJIEHHOTO B3aMeH, NOTpebuTesib IOOJDKEH 3aljlaTUTh pasHMIy B LeHax. B
cilydyae, KoI'Ia lleHa ToBapa, IonJiexallero BaMeHe, BHIIIE L1€HBL TOBaPAa,
IPEeIOCTAaBJIEHHOTO B3aMeH, pas3Hula B LeHax OoIlJlauMBaeTCcsa [IoTpebuTeso. B
YKas3aHHEIX pacueTax B CJjlydae I[OBBIIEHMS LEeHE ToBapa, MNOoIjexallero 3aMeHe,
IPVMEHSETCsa er'o lLleHa Ha MOMEHT MNpenbsBlleHMs TpeOoBaHMSA, B Cllydae IOHMXEHMS
1IEHBl — Ha MOMEHT IOKYIKM.

9. Iorpeburens BIOpaBe OOMEHSATH HENPONOBOJILCTBEHHEM TOBAP HANJIeXalleI'o
KaueCTBa Ha aHAaJIOT'MYHBI B TOPIOBOM MNPENNPMATHUM, I'Ie OH OblI NPpMOoOpeTeH, eCu
TOBap He nomomes no d¢opme, rTabapuraM, GacoHy, paclUBeTKe, pasMepy Jamubo IO
VIHEIM IIPMYMHaM M HE MOXEeT OBITh MM MCIIOJIb30BAaH 10 Ha3HAUEHMO.

OBbMeH ToBapa HaIJexallero KkadecTBa [IPOMBBOIOMTCH, €CJM OH He ObUl B
YynoTpeOJIeHnM, COXPAaHEHB €I'0 TOBAPHBM BUI, NOTPeOMTEJIECKME CBOMCTBA, IIJIOMOE,
baOpruHEIE GpPJIBIKM, a TaKXe TOBAPHEM MIM KAaCCOBBIM YEK, BBIIAHHBI IOTPEOMTEJIO
BMECTEe C MNPOJaHHBM TOBapOM.

[lepeyeHb TOBAPOB, He IonOJiexammx OOMEHY II10 OCHOBAHMAM, YKa3aHHBM B
HaCTOfWEN CTaThbe, YTBEPXIaeTCHd MNPaBUTEJLCTBOM IaHHOTO IOCyHapcTia.

B coiyyae, ecyaM aHaJIOT'MUHBI TOBap OTCYTCTBYyeT B IpPOHaXe B MOMEHT
obpalleHMsa HOTpebuTend K NpomaBlly, [OTpebuTesnb BIpake IO CBOEMYy BHOOPY
PAaCTOPIHYTbE IOTOBOP M IOTpebOOoBaTh BO3BpaTa YIJIAUEHHOM 3a HEIO IEeHEXHOM
CyMMBEl JIMOO OOMEHATH TOBAap Ha AQHaJIOTUYHEIN npu IIepBOM IOCTYJIEHUN
COOTBETCTBYUEIO ToBapa B Npodaxy. llpomaseln o683aH COOOWMTE HOTPEOUTEID,
norpeborpasueMy OOMeHa ToOBapa, O €TI0 NOCTYIJIEHUM B HNPOIaXy .

10. dopmMa omJaTeH OprobpeTaeMbBlX TOBAPOB (HAJNMUYHBIMM MIJIM B OE3HAJIMUHOM
IOpsSIKe) oNpenesiseTcs IO COIVIAlIEHMI0 MexXIy [IoTpebuTesieM M IPOIaBLIOM.

[lpomaxa TOBAPOB B KpPEeIUT OCYUECTBJISETCS B NOpAIKe, YCTaHaBJIMBAEMOM
npaBmjlaMy [IPOHaXM TOBAPOB B KPEIUT, YTBEPXIOaeMbMM [IPaBUTEJbECTBOM LOaHHOTO

ToCcymapcTaa.

[Ipy mOKyIKe TOBAPOB B KpPeIUT [OpaBO COOCTBEHHOCTM Yy MNOTPeduTesd
BOBHMKAEeT C MOMEHTa I[epezauyM €My ToBapa, €CJIM MHOE He [IPpemyMOTPEHO
IDOTOBOPOM.

Craresa 13. BammrTa Opap HoTpedbuTesiel NPM BHIIOJIHEHUNU
paboT M OKa3aHUM yCIIyTD

1. VICOOJHMTENL, SaHMMaoLMM IOOMMHMPYUEEe I[IOJIOXEHME Ha pPbelHKe, 0083aH
3aKJIOUMTE C HOTPpeduTeJieM IOTOBOP Ha BHIIOJHEHMEe paboT miM okaszaHue yCJayT, 3a
VCKJIOUEHVEM CJIydaeB, €CJY OH IOKaXeT, UTO MX BHIIOJIHEHME (OKaBaHME) BHXOIUT
3a paMKM eIr'0 YyCTaBHOM IEeATEJIbHOCTM MM [IPOM3BOICTBEHHBIX BO3MOXHOCTEM. Illpu
5TOM OH IOJDKEH OPIaHM30BATH CBOK IPOM3BONCTBEHHYKD WM MHYID XO3AMCTBEHHYIO
OesaTeJIbHOCThL Tak, UYTOOB MHOTPeBHOCTM I'paxIaH YIOOBJIETBOPSJJIMCH HaIJIEXAalVM
obpasoMm u OecnepeOONHO. VICHOJHUTEID oba3aH BO3MECTUTH IOTPEDBUTEIID
yOBITKM, [OPUUMHEHHEE B pes3yJibTaTe HeOBOCHOBAHHOTO OTKaszsa B 3BaKJIOUEHUU
IOOTOBOPAa HAa BHIIOJIHEHMEe paboT MM OKaBaHMEe YCIyT.

2. llpaBwuyila BHIIOJIHEHMS OTIEJIbLHBIX BMIOB pPaboT (OKaBaHMS OTHEJILHEIX BUIOB
YCIIyT') YTBEPXIOATCS NPAaBUTEJLCTBOM I'OCYyIapCTBa.

VcrionmHUTeN b oOg3aH BRIIIOJIHUTD paboTy (oxazars yCcayry) B CPOK,



yC'I‘aHOBJ'IeHHbIﬁ IIpaBMJIaMM1 BEITIOJIHEHWM A OTHOEeJIbHBEIX BUIOOB pa60T (oxazaHusa

OTIEJIbHHX BMIOB YCJIyT') MM OOTOBOPOM. B IOTOBOpe MOXET MIPenyCMaTpPUBATHCSI
CPOK BBIIOJIHEHMS PaboTH (OkazaHMSa YCIyIM), eCJlM yKasz3aHHBEMU [IPpaBUJlaMM OH He
IpenyCMOTPEeH, a TakxXe CPOK MeHbIe) NPONOJIXUTEJIbLHOCTM, UYeM yCTaHOBJIEHHE

YKa3aHHEIMM IIpaBMUIIaMM .
3. Cpok wucnojyiHeHUs paboTe (OKazaHMUsa yCJIyIM) MOXEeT OIpPenelIATbCs IAaTON

(mepmuonoM BpPEMEHN), K KOTOpoM paboTa (ycoyra) IOOJIKHa OBITH  BHIIOJIHEHA
(oxazaHa) , a Takxe JaTom (mepmonmoM BpPEeMEHM), KOI'Za MCHOJIHMUTEJIb IOJIXEH
OPUCTYNMUTh K €€ BHIIOJIHEHMIO (OKazaHuo). B ciayuae, ecim paboTa (ycayra)
BEIIIOJIHIETCH (oxaspBaeTCcsd) IO YacTaM (DocTaBka [NEPUMOOMUECKOM [edaTH,
TeXHUUECKOoe OOCIyXMBaHUE) B TeUeHMEe CpoKa HOeMCTBMA HOoTIoBOpa, IOJIKHEI
npenycMaTpuBaTbECH YaCTHEIE CPOKM (Iepmuonpl) BHIIOJHEeHMS paboT (OKazaHuUA
YCIIyT) .

4. EcaM WMCIOJIHMUTEJIb CBOEBPEMEHHO He TIMPUCTYNMJI K BEHEIIOJIHEHMIO padoTEH
(oxazaHuw yCIyIu) WIM €CIM BO BpeMsa €€ MCIOJIHEHMS (oxazaHMAa) cTaHeT
OUYEeBMIHEIM, UTO OHa He OyIeT BHIOJIHEHa (OKaszaHa) B CPOK, a TakXe B Ccjydae

NPOCPOYKM BHIIOJIHEHMS paboTe (OKaz3aHMsa yCJIyI'M) NOOTpeOMTesib BIpaBe IO CBOEMY
BEIOOpPY :

Ha3HAUUTL MCIOJIHUTEJII0 HOBEM CPOK, B TeuUueHMe KOTOPOTO OH IOOJIXKEeH
OPUCTYNMUTH K  BEHEIIOJHEHMUI pPabOTH (oxazaHUL YCIIYyIH) u (M) ee BHIIOJIHUTH
(oxaszars) ;

IOPYYMTE BBIIOJIHEHME paboTE (OKazaHMe YCJIyI'M) IpyroMy JIMIYy 3a CYeT
MCIIOJIHUTEJIA ;

norpeboBaTh yMEHBUIEHMS BO3HATpPaxIeHMs 3a pabory (ycayry);

PacTOPTHYThH IOTOBOP M HOTPeBOOBATH BO3MENEeHMS yOBITKOB.

TpeboBaHuUA HOTpebuUTeNs, YCTAHOBJIEHHBE NYHKTOM 4 HacTodwWeM CTaTbyu, He
IoIJIeXaT YIOBJIETBOPEHMUIO, ecnn VICTIOJIHUTEJb OOKaxXeT, yTo IpOCpPOoYKa
BEIIOJIHEHMSA paboOTH (Oka3aHMa YCJIyIM) [OpOM30IUla BCJIEACTBUE HENPeOIOJIMMOM
CUJIBI WMJIM IO BMHE NOTpebuTesid.

5. HaszHaueHHBE NOTPeOKUTEJIEM HOBEE CPOKM, B TeUeHMEe KOTOPEIX MCIIOJHUTEJb
OOJDXEH MNPUCTYNMUTH K BBIIOJIHEHMIO PABOTH (OkKaszaHMi yCIyTM) ¥ ee 3BaKOHUUTH,
yKaszeBamnTCA B IOTOBOpEe.

B ciyuyae TI[OpOCPOUYKM Ha3HAUEHHHX HOBBIX CPOKOB CBHIIE OIZHOT'O Mecsla
norpedbuTesb BIOpaBe NIPenObaBUTH MHEHEe TpeOoBaHMSA, YCTAHOBJIEHHBIE IIYHKTOM 4
HacToAWeM CTaTbu.

6. [IpM pacToOpXeHMM HOOTOBOPa B CJydae, €CJIM MCIOJIHUTEJIb CBOEBPEMEHHO He
OPUCTYNMIJI K BEHIIOJHEHMIO paboTh (OKaz3aHMI YCJyIM) WM BHIIOJHAET (oxaswIBaeT)
€e HACTOJIbKO MEeIJIEHHO, UYTO MCIOJIHEHME K CPOKYy CTAHOBMTCH HEBO3MOXHEM,
VCIIOJIHMTEJIL HEe BIpaBe TpeOOoBaTh BO3MEUEHMS CBOMX 3aTpaT, [IPOMBBENEHHBX B
IpOLleCCEe BBIIOJIHEHMSA pPabOTE (oxkazaHMsg yCcJayru), a TakKxe IIJIaTEl 3a yxe
BEIIIOJIHEHHY paboTy (OKaBaHHYD YCJIyIy) .

OcoBeHHOCTM NOpSAOKa pPacyeToB B TaKMX CJydasxX MOTYT yCTAHABJIMBATHLCH
npaBuiiaMy 00 OTHENbHHIX BUIaxX padboT (ycayr) .

7. IoTpeburenps Opu OOHAPYXESHUM HEeOOCTAaTKOB B BHIIOJIHEHHOM paboTe
(OKa3aHHOM yCJIyre) BIpakBe IO CBOEMy BHOOPY NOTpebOoBaTh:

0e3BO3ME3NHOTO YyCTPAaHEHMT HeIOCTaTKOB B BHIIOJHEHHOM paboTe (OKa3aHHOM
ycayre) ;

COOTBETCTBYWIETO YMEHBIIEHUS BO3HATPaAXIEHNI 3a BHIIOJIHEHHYI paboTy
(okaszaHHYWL YCJIYyTY) ;

0e3B0OBME3IHOTO M3TOTOBJIEHUS OPpyTOoM BemyM M3 OOHOPOINHOTO MaTepuala
TAKOTO Xe KadeCTBa, WM I[IOBTOPHOI'O BHIIOJHEHMS pab®oTe, WIM BO3MEIEHUI

IIOHECEHHBIX MM pPacxXOIOB IO MCIPaBJIEHMIO HEINOCTaTKOB CBOMMM CPENCTBaMM MM
TPETbBYM JIULIOM.
8. IlorTpeburesb BIpaBe PaCTOPTHYTHL HIOTOBOP M NOTpebOBaTh BO3MEUEHMS

yOEITKOB, €CJIM B YCTaHOBJIEHHE CPOK HEOOCTaTKM B BBIITOJTHEHHOM paboTe
(OKazaHHOVM yCJyre) He OpbUIM yCTPaHEHH MCIOJHMTEeJIEM. l[loTpebuTesib TakXe BIpabe
PacTOpPTHYTh IOOTOBOP, €CAM UM oBHapyXeHE CylLIECTBEHHLE HEeIoOCTaTKM B

BEIIIOJIHEHHOM paboTe (OKa3aHHOM yCJyTe) WM MHBE CYHWLEeCTBEHHEE OTCTYIJIEHMS OT
YCJIOBUM IOTOBOpPA.

9. TpebBoBaHMSsA, YCTAHOBJIEHHEE [YyHKTOM 8 HACTOAWEM CTaTbM, MOI'YyT OBITH
NpenbsaBJIEHE B Cllydae OOHaApPyXeHUS HEeOOCTAaTKOB NPU HNPMHATUM paboTH  (yCJayTu)



UM B XOIEe €€ BBIIOJIHEHMS (OKaz3aHMsa), a B CJlydae HEBO3MOXHOCTU OOHApyXeHMS
HEeOOCTaTKOB [NPU HNPUMHATUM pPaboTH (yCayIM) — B TedeHMEe TapaHTUMMHOTO Cpoka, a
Ipy ero OTCYTCTBMM - B TeUeHMEe CPpOKa, YCTaHaBJIMBAEMOT'O 3aKOHOINATEJIECTBOM
ToCymapCTBa M MCUMCISEMOT'O CO IOHA HNPMHATUA paboTH (yCuayTu) .

[loTpeburens BOpabBe NIPEeObIBUTH TpebOoBaHME O 0e3BO3ME3IHOM YyCTPaHEHUU
HEeIOOCTaTKOB paboTe (yCJyrM) OO MCTEYEHMM TaPaHTUMMHEX CPOKOB. YKasaHHOE
TpeOOBaHME MOXET OBITb MNPEeAbSIBJIEHO, €ECJM B TEeUYeHME YyCTaHOBJIEHHOT'O CPOKa
ClIyx0Bl (& ecyiM CpPOK CHIyXOb HE YyCTAHOBJIEH - B TEeUeHMEe CpOKa, YCTAHOBJIEHHOTO
3aKOHOIATEJILCTBOM I'OCyHapcTia M  MCUMCIISLEMOTO CO IOHS NPUMHATHS paboTH,
yCiyTu) OBUIM  BBISIBJIEHE CyLIECTBEHHBIE HEeIOCTaTKM, IONylleHHEIE 1o BUHE
VCIHOJHUTEeNS . Eciu naHHoe TpeOOBaHME He YINOBJIETBOPEHO B CPOKM, YCTaHOBJICHHBIE
nyukToM 10 HacTofmeM cTaTbM, NOTPebuTesib IO CBOEMy BHOOPY BIpaBe TpPeOOBATH:

COOTBETCTBYWUETO YyMEHBUIEHMS BO3HarpPaxXIeHMUs 3a padory;

BOBMEUEHMA [TOHECEHHEIX MM PAaCXOIOB IO YCTPaHEHMIO HeIJOCTaTKOB CBOMMU
cpencreamMy JmubOO TPETbUM JIMILOM;

PacTOpXeHMS IOOT'OBOPa M BO3MElEHMS yOHETKOB.

10. HemocraTkm paboTe (yciyru), OOHAPYXEeHHBIE B XOIE €€ BHIIOJIHEeHUS,
IOOJDXKHEL OBITH YCTPaHEHH B COPAsMEPHBI CPOK, Ha3HAYaeMbll NOTpeOuTesieM.

HemocTaTkmu BEITIOJIHEHHOM PaboOTEL (oxazaHHOM YyCJyTM) IOOJIXHEI OBITH
YCTPaHEHH B CPOK, YCTaHOBJIEHHBIM BaKOHOILATEJLCTBOM I'OCylapcTBa, ecJamu DoJjee
KOPOTKMM CPOK HE YCTAHOBJIEH IOTOBOPOM (COTJIalleHMEM CTOPOH) NIPU NPUHATUN
PaboTE (yCHyIM) WMIAM HpaBujlaMM O BBHIIOJIHEHMM OTIEJbHEIX BUIOB padoT (oxazaHUM
OTHEJIbHBIX BUIOB YCIyT.

HazHaueHHB NOTpeOMTEesIEM MM COTJIaCOBAHHEIM CTOPOHaMM CPOK YCTPaHEHUS
HEIIOCTaTKOB (QUKCHMPYyeTCs B HOoroBope JubOO MHOM IOKYMEHTE, IIOINMNMCEBAEMOM
CTOPOHaMU.

11. 3a HapylweHMe CPOKOB HauaJla M OKOHYAaHMS BEHIIOJHEeHMSA paboTH (OKazaHUA

YyCIIyTM), a TaKXe 3a HapylleHMe CPOKOB YCTPaHEHMUS HEeIOCTaTKOB paboTel (yCiyru)
VICIIOJIHUTEJIL 00Sg3aH YILJIATUTb HEYCTOMUKY B pasMepe, YCTaHOBJIEHHOM
3aKOHOIATEJIbCTBOM I'OCyIapCTBa, WM [IPaBUJIaMM O BHIIOJIHEHMM OTIEJIBHEX BUIOOB
paboT (OkazaHMM OTIEJIBHBIX BUIOB YCJyT'), MIM IOTOBOPOM.

12. HoTpebuTesb BIOpaBe pPacTOPTHYTbH IOTOBOP O BBIIIOJIHEHUM PaboOTEL
(oxazaHumM ycjyrm) B JioOoe BpeMd, VYIJIaTUB MCIOJHUTEJD BO3HATpPaXIeHME 3a
BEIIIOJIHEHHYI paboTy (OKa3aHHYyKn YCIyTy) ¥ BO3MECTMB eMy OpsaMmele YOBITKH,

MIPMUYMHEHHBIE PACTOPXEHMEM IOTOBOPA.

13. Ha BrmoJsiHeHMe paboT (okazaHuMe yCHyT), [IPeOyCMOTPEHHEX IOTOBOPOM,
MOXeT OBITb COCTaBJieHa TBeplas WM npubinms3uTesibHas cMmeTa. COCTaBJIEHME CMETEH
o6sg3aTesIbHO, €CJIM Ha STOM HacTauBaeT [NOTPeOUTesb MJIM MUCIOJIHUTED.

JIcriosIHUTEeNIb He BIpaBe TpeboBaTE OMJIaThl PAaOOTH M  OOMNOJIHUTEJIbHEIX
pPacxomoB, HE BKJIOYEHHEIX B TBEPHY CMETY, €CJM NOoTpebuTesib He Jajl CcoIJlacusd
Ha MX NPOM3BOACTBO MJIM HE MOPYYMJI MCIIOJIHMTEJIO BHIIOJIHEHME TakKux pador.

Ecnm BO3HMKIA HeOoOXOIVMMOCTb IIPEBBICUTH NPUOIU3UTEIbHYIO CMeTYy,
VCHOJIHMUTEJIb O0043aH HEMeIJIEHHO [NpelylnpenauTb o00 »5ToM norpedburend. B s3ToM
cilydyae IOTpeOuTesib BIpaBe OTKaszsaTbCs OT HIOTOBOPA, BO3MECTMB MCIIOJIHMUTEJIO
[IOHECEHHbBIE UM pacxonr, NPUXONAMNMECsS Ha BHIIOJHEHHYID paboTy, COIJIacCHO
[IEPBOHAYAJIbBHO OIpPeneJIeHHOM cMmere. Ecnm MCIIOJIHUTEJIb He npenynpenn
noTpedbuTresia O NPEeBBIIEHUM NPUOIM3UTEJIBHOM CMEeTH, OH O0s3aH BBIIOJIHUTH padboTy,
He Tpebys BO3MEUEHMS CBEPXCMETHEX PacxoIoB.

14. VcnonHuMTEeNb O0O0sA3aH BHIOJHUTH paboTy, OHNPEeneJIEHHYI IOOT'OBOPOM, U3

CBOETO MaTepralsla M CBOMMU CPeICTBaMy, E€CJIM [O0TpebuTesb He TpebyeT
BHIIIOJIHEHMSA PabOoOTH M3 CBOETO MaTepuasa.
JICNIOJIHUTENIb, BBIIOJIH SN pabotTy ns3 CBOETO MaTepuana, HecerT

OTBETCTBEHHOCTL 3a €TI0 Haljexallee KaueCTBO.

MaTepuall MCIOJIHUTEJS OIlJlauMBaeTCsa NOoTpebuTesieM NpM 3aKJIYeHMM IOoOToBOopa
[IOJIHOCTBLIO MJIM B pPasMepe, YyKas3aHHOM B IIpaBMjlaxX O BEHIIOJHEHMM OTIEJIbHBIX BMUIOB
paboT mnM OOTOBOPE, C OKOHYATEJIbHBIM PAaCUYeTOM IMPpM [OJIydYeHMM [oTpebuTreseM
BEIIIOJIHEHHOM MCIOJIHMUTEeJieM paboTh, €CJaM MHOM NOPAIOK pacdueTOB 3a MaTepMalisl
VICIIOJIHUTEJIS He IIPelyCMOTPEH COTIJlalleHMeM CTOPOH.

B coyyasax, [PenyCMOTPEHHEIX MNpaBuijlaMy WM OOTOBOPOM, MaTepualjl MOXET
OLITE NPenoCTaBJIEH MCIOJIHMTEJIEM B kpeluT. Illocienymouee M3MEeHeHue L1€HBL
IPEeOOCTAaBJIEHHOTO B KPEIMT MaTepMuajla He BJjeueT 3a coboil nepepacueTa.



15. Ecam paboTa BHIIOJHAETCS INOJHOCTBI MIM YaCTMYHO U3 MaTepuana (c
BEUb0) NOTpebuTess, MUCIOJHUTEJIb OTBeYaeT 3a COXPAaHHOCTbL 3TOTO MaTepuala
(Bemm) , ODpaBUIJIBHOE €TI0 MCIOJb30BaHME.

VcrionTHUTeNb OoDOg3aH:

NpenynpelnTb IOTpeduTesis O HEeNPUI'OOHOCTM MM HeIoOpOKaueCTBEHHOCTU
IepelaHHOTO MM MaTepualya (Bemu) ;

IPEenoCTaBUTL OTUeT 00 M3PacCxXOIOBAHMM MaTepuajla ¥ BO3BPaTUTH ero
OCTaTOK.

JICIOJIHMTEJIE OTBeYaeT 3a yTpaTy M [NOBPEeXIeHMe IIPUMHATOTO OT [oTpedureis
MarTepuana (Bemy) B COOTBETCTBMM C 3aKOHONATEJLCTBOM IAaHHOTO I'OCyHapCTBa.
CTomMMOCTL MaTepuala (Bemm) , nepenaBaeMoro VICTIOJIHUTEJIIO, onpeznesseTcs
norpedbuTresieM B IOTOBOPE VI VIHOM IOOKYMEHTE (xkBUTAHLUY, 3akasze),

ImonTBEepXOamnmeM €I'0 3aKJIIUEeHME .
JIcnoJIHUTENIE OCBOOOXOaeTCs oT OTBETCTBEHHOCTNM 3a IIOJIHYK WM YaCTUUYHYIO

yTpaTy (IOoBpexImeHMe) MaTepuaya (Bemwr), OPMHATOTO OT HOTpedbuTesns, eCiau
norpedburesnb OBl OpelylpeXIeH MCIOJHUTEJEM O €0 OCOOHX CBOMCTBaX, KOTOPHE
MOTYT IIOBJIEYb €I'0 yTpaTy (noBpexieHue). Hes3HaHME MCIOJIHUTEJIEM YKa3aHHBIX

CBOMCTB He OCBOOOXIaeT €TI0 OT OTBETCTBEHHOCTM.

16. Vcnomnuuresb 00s3aH CBOEBPEMEHHO MNpPenylnpenuTb [IoTpedbuTess O TOoM,
yTO COOJIIIeHMEe yKasaHUM norpedburensa M MHBIE OOCTOATEJbLCTBa, SBaBUCIAIME OT
[IOCJIEOHETO, TPO3AT TONHOCTM ¥ I[POYHOCTM BEHIIOJIHSAEMOM paboTEH, KauecTBY
OKasEBaeMOM YCJIyIM.

Ecan norpeburesb, HECMOTPS Ha CBOEBPEMEHHOE n ODOCHOBAHHOE
npenynpexieHye MCIOJIHUTEJNS, B COPAaSMEPHBI CPOK HE BaMEeHUT HEeNIPUI'ONHBI WUIIN
HenoOpOKadYeCTBEHHE MaTepMall, He M3MEHUT YyKa3aHMi O Croocobe  BBIIOJIHEHUS
paboTE (OKaz3aHMsa YCJIyIu) JubOO He YyCTPaHMUT MHEX OOCTOATENBCTB, IPO3ALMUX €€
TOOHOCTY ¥ IPOYHOCTM (KadecCTBY), MCIOJIHUTEJIL BIPaBe PACTOPTHYTH IOOTOBOP U
B3EICKATH [IPUUYMHEHHBIE yOBITKH.

17. dopma omnyaTel (HAJIMUHBEIMM MM B OE€3HAJMUHOM [OPAIKE) BBIIIOJIHEHHOM
PaboTE (OKa3aHHOM YCJIyI'M) OIpenesyiseTCd IO COIJIalleHMI MeXDy NOoTpebuTesieM U
VICIIOJIHUTEJIEM, €CJM MHOEe He IpenyCMOTPEHO 3aKOHOIATEJIECTBOM IAaHHOTO
rocynapcTBa.

[loTpeburens 0083aH ONJIATUTH BHIIOJIHEHHYK MCIOJHUTEJEM paboTy (OKaA3ZaHHY
YCIIYyTYy) IO coaue BCETo ee obvemMa, ecnu UHOE HE YCTaHOBJIEHO
3aKOHOIATEJIbCTBOM INAaHHOTO TOCYyIapCTBa MJIM IOOTOBOPOM.



